
Warmpi Buddy Velvet Grey
User and safety instructions
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Wireless infrared warmer
Targeted contact warmth on both sides, without hot water or filling.
The soft grey velvet cover feels comfortable and distributes warmth
evenly.

VERSIONS Velvet Grey

SIZE approx. 30 x 20 x 10 cm

POWER 5V USB-A

POWER BANK RPS-015 - 10,000 mAh

CONTENTS Buddy, power bank, USB-C charging cable, manual

Before use: check the product, cable, connections and power bank for
damage, discoloration and moisture.

Quick start Use only when clean, dry and undamaged.

1 Charge the power bank

Fully charge the power bank before first use with the included
USB-C charging cable and a suitable 5V/2A USB power source.

2 Connect correctly

Insert the Buddy's fixed USB-A plug into one of the two outer
USB-A outputs on the power bank.

3 Switch on

Press and hold the button for about 3 seconds. Then press
briefly to change the heat setting.

4 Use close to the body

Preheat for 5 to 10 minutes. For clearly noticeable warmth, hold
the Buddy directly against your hands, abdomen or lap.

Heat settings and estimated operating time
Guidelines with a fully charged RPS-015; surroundings, contact and battery condition affect the result.

RED

approx. 60 °C
approx. 5.5 hours

BLUE

approx. 50 °C
approx. 7 hours

GREEN

approx. 40 °C
up to 9 hours

Important about the warmth: temperatures refer to the heating element. The velvet cover distributes the warmth, so the
outside may feel milder. Do not fold or cover tightly to force more heat.
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Connections, charging and troubleshooting
Using the correct ports prevents charging and connection problems
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RPS-015 power bank: port overview
Port-side view - the two outer ports are outputs; the two middle ports are charging inputs.

1 2 3 4

1
USB-A
Output for Buddy

2
USB-C
Charging input
Cable included

3
Micro-USB
Charging input

4
USB-A
Output for Buddy

Charge the power bank

Switch off and disconnect the Buddy. Place the power bank on a
dry, heat-resistant surface. Use the included cable in the USB-C
input with 5V/2A. Do not charge and heat at the same time.

Use the Buddy

Connect the fixed plug only to an outer USB-A output. A suitable
5V USB power source may also be used. Never use damaged or
loose connections.

Troubleshooting

Problem Check and solution

No warmth Fully charge the power bank, use a USB-A output, insert the plug firmly and hold the button for about 3
seconds. Then preheat for 5 to 10 minutes.

Button flashes / product switches
off

Check the battery charge and plug connection. Fully charge the disconnected power bank. If it switches off
repeatedly, stop using it and contact Warmpi.

Power bank does not charge Use a middle charging input. Check the cable and 5V/2A adapter. Stop immediately if a port is crooked, loose
or damaged.

Operating time is much too short Charge fully and test again on Green. The highest setting, cold conditions and battery ageing reduce
operating time. Contact Warmpi if the difference is substantial.

Outside feels lukewarm Use the Buddy directly against the body and wait 5 to 10 minutes. The velvet cover softens the warmth at the
surface. Do not fold or cover tightly.

Very hot, smell, stains or swelling Switch off and disconnect immediately. Do not recharge or use again. Keep away from flammable materials
and contact Warmpi.
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Safety, care and storage
For Buddy Velvet Grey with the included RPS-015 power bank
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! Stop immediately if the product or power bank becomes unusually hot, smells burnt, discolors, swells, becomes wet or is
damaged. Disconnect it, do not recharge it and contact Warmpi.

Important safety rules

Use only for personal warmth and comfort; this is not a medical device.

Check the Buddy, cable, button, plug and power bank before every use.

Do not use if moisture, scorch marks, discoloration or damage is visible.

Do not sharply fold, kink, pierce, crush or use under heavy objects.

Do not use while sleeping, unattended or in damp surroundings.

Do not combine with a hot-water bottle, electric blanket or another heat
source.

Children and people with reduced heat sensitivity may use it only under
continuous supervision.

For sensitive skin, begin on Green and check the skin regularly.

Do not place the power bank on the heating area, cover it tightly or trap it
under body weight.

Charge the power bank only with a suitable 5V USB power source; do not
use while charging.

Do not pull the cable. Keep ports free from dust, liquid and metal objects.

After use, switch off, disconnect the power source and allow it to cool
completely.

Cleaning and storage

Switch off the Buddy, disconnect the power bank and let everything cool completely.
Only the fully removed velvet cover may be washed at 30 °C on a delicate cycle. Remove all electrical parts first.
Never wash or immerse the electrical inner unit, cable, button or power bank.
Let the cover air-dry completely. Do not bleach, iron or tumble-dry.
Store dry and flat without heavy objects on top. Lay the cable loosely and avoid sharp bends.

Technical information

Buddy 5V USB-A, approx. 30 x 20 x 10 cm

Heat settings Green approx. 40 °C / Blue approx. 50 °C / Red approx. 60 °C

Power bank RPS-015 - 10,000 mAh / 3.7V

Input 5V / 2A

Output 5V / 2.4A

Material removable velvet cover

Accessory USB-C charging cable included

Disposal and contact

Do not dispose of electronics or the power bank with household waste. Dispose of both separately according to local regulations. Warmpi -
Laning 7, 3202 JC Spijkenisse, The Netherlands - info@warmpi.com - warmpi.com.
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