
Warmpi heated cushions
Instructions for use and safety for 45 x 45 cm and 50 x 30 cm
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45 x 45 cm 50 x 30 cm

Infrared heated cushion

Direct contact heat from two infrared panels at the front.
Operation is the same for standard Warmpi cushions in both
sizes.
SIZES approx. 45 x 45 cm / 50 x 30 cm

HEAT 2 infrared panels - 3 settings

POWER 5V USB - at least 2A

CABLE integrated - approx. 2.5 m

Before each use, check the cushion, button, cable, USB plug and
any power bank for damage, moisture or discolouration.

Quick start Only use the cushion when it is clean, dry and undamaged.

1 Choose a power source

Use a suitable 5V power bank with an output
of at least 2A, or connect the integrated cable
to a suitable USB port or 5V/2A USB adapter.

2 Connect

Use the integrated USB-A cable to connect
the cushion to your chosen power source.
For cordless use, place the power bank and
bundled cable together in the pocket on the
back of the inner cover.

3 Switch on

Press and hold the Warmpi button on the
front of the cushion for about 3 seconds.
Then press briefly to change between the
three heat settings.

4 Heating up

You will feel warmth within a few minutes. The cushion continues to warm until it reaches its maximum temperature; this may take 5 to 10
minutes, depending on the fabric thickness. Sit against the cushion so it can build up and retain heat.

Heat settings and estimated operating time
Guideline values with a fully charged 10,000 mAh Warmpi power bank; cold, contact and battery condition affect operating time.

RED

ca. 60 °C
up to approx. 3.5 hours

BLUE

ca. 50 °C
up to approx. 5 hours

GREEN

ca. 40 °C
up to approx. 6 hours

Important information about heat: temperatures apply at the heating element. The outer cover spreads and softens the heat.
Teddy fabric may therefore take longer to warm fully and may feel slightly less warm than Velvet or Chenille.
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Power, connection and troubleshooting
Use a suitable 5V/2A supply and keep the cable and connectors clear
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Two ways to power the cushion
Depending on the selected version, the cushion is supplied without a power bank or with a power bank.

Without a power bank

Connect the integrated approx. 2.5-metre USB-A cable to a
suitable USB port, to the supplied adapter, or to another suitable
5V/2A USB adapter.

With a power bank

10,000 mAh: compact for cordless use; up to approx. 3.5 hours
on high, 5 hours on medium and 6 hours on low.
20,000 mAh: approximately twice the capacity and, under the
same conditions, approximately twice the operating time.

Connecting the power bank

1. Place the cushion with its back facing up and open the zip of the outer cover. This gives access to the cable and storage
pocket on the black inner cover.

2. Connect the cushion's USB-A plug to the power bank. Place the power bank and bundled cable together in the pocket.
Close the pocket and then the zip of the outer cover.

Using the long cable

1. Place the cushion with its back facing up and open the zip of the outer cover. This gives access to the cable and storage
pocket on the black inner cover.

Release the hook-and-loop strap around the cable. Connect the cable to the supplied adapter or another suitable 5V/2A USB
adapter. Prevent tripping and never pull hard on the cable.

Troubleshooting

Situation Checks and solution

No heat Check for 5V/at least 2A, insert USB-A fully, hold the button for about 3 seconds and preheat for 5 to 10 minutes
with the heated side facing down.

Button flashes / cushion switches off Fully charge the power bank, check the connection and test another suitable 5V power supply. Stop using it if it
repeatedly switches off.

Outer surface feels lukewarm Use the front directly against the body. The outer cover reduces the surface temperature. Do not fold double or
cover tightly.

Operating time is short Charge fully and test on Green. The highest setting, a low ambient temperature and an older battery reduce
operating time.

USB port or plug becomes hot Switch off and disconnect immediately. Do not reuse the power supply and contact Warmpi.

Odour, stains, moisture or damage Switch off and disconnect immediately. Do not use the product again until Warmpi has assessed it.

Charging the power bank: always charge the power bank separately. Do not use the heated cushion while the power bank is charging and
monitor the power bank indicator lights.
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Safety, care and models
For standard Warmpi heated cushions of 45 x 45 cm and 50 x 30 cm
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! Stop immediately in the event of unusual heat, a burning smell, discolouration, moisture, damage or a swollen power
bank. Disconnect the power supply and contact Warmpi.

Important safety rules

For personal warmth and comfort only; this is not a medical device.

Check the cushion, button, cable, plug and power bank before each use.

Do not use if the product is wet, damp, damaged or discoloured.

Do not fold sharply, kink, pierce, crush or use under heavy objects.

Do not use while sleeping, unattended or in a damp environment.

Do not combine with a hot-water bottle, electric blanket or other heat source.

Children and people with reduced heat sensitivity require constant
supervision.

For sensitive skin, start on Green and check the skin regularly.

Do not place the power bank on a heating panel or trap it under body weight.

Only use a suitable 5V power supply with at least 2A; do not use the cushion
while the power bank is charging.

Keep connectors free of dust, liquids and metal objects.

After use, switch off, disconnect the power and let the cushion cool.

Cleaning

Switch off, disconnect the power and let the cushion cool completely.
Open the outer cover and remove the power bank and cushion filling from the black inner cover.
Fit the rubber protective cap on the cable firmly over the USB-A connector. Close the outer cover with the zip and wash the cushion at no more than 30 °C
on a delicate cycle.
Allow the cover to air-dry completely. Do not bleach, iron or tumble-dry.

This manual applies to

Size Versions Shared technology

45 x 45 cm Teddy, Chenille, Velvet and Limited Edition 2 infrared panels at the front, 3 settings, 5V USB, min. 2A

50 x 30 cm Teddy, Chenille and Velvet 2 infrared panels at the front, 3 settings, 5V USB, min. 2A

Technical information
Product Warmpi heated cushion - approx. 45 x 45 cm or 50 x 30 cm
Heat 2 infrared panels - Green approx. 40 °C / Blue approx. 50 °C / Red approx. 60 °C
Power 5V USB - at least 2A
Cable integrated - approx. 2.5 m
Power bank optional 10,000 or 20,000 mAh
Use direct contact heat, indoor use

Disposal and contact

Dispose of electronics and power banks separately in accordance with local regulations.

Warmpi - Laning 7, 3202 JC Spijkenisse, the Netherlands - info@warmpi.com - warmpi.com.
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